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Falr Housing - Equal Opportunily for Al

America, in avery way, ropresents equality of opporiuntty for all persons. Tha rich dives-
sity of its citizens and the spirit of unity that binds us alt symbolize the peinciptes of free-
dom aind justice upon whick this nation was founded. That is why it is extremely disturb-
ing when new Imigrants, minorfties, families with children, and persons with disabilities
are denied the hovsing of their cholce because of egal diserimination.

The Department of Housing and Urban Developrnent enforees the Fair Housing Act and
the other federal laws that prohibil discrimination and the Intimidation of people in their
homes, apartment buildings, and condeminium developments - ard nearly all housipg
transactions, including the rental and sale of housing and the provision of mertgage
foans.

Equal accass o rental housing and komsownership apportusities is the comerstone of
this nation’s federal housing policy. Landlords who refuse to rent or sell hames to people
based on race, color, national origin, refigion, sex, familial status, or disability are violating
federal law, and BUD will vigorously pursue them.

Housing discrimination Is not only illegal, it contraticts in every way the principles of
frwedom and opportunity we treasure as Americans. The Department of Housing and
Urtan Development is committed to ensuring that everyone is treated squally when
searching for 3 place to call home.

contents TheFarHousing Act ... ... ... .. ...
What Housing is Covered?. ............. .. .. ..

Whatis Prohibited? . ... . ... ... ... . . . . 1
Additional Protection If You Have A Disability ... ... ... e .3
Housing Opportunities for Families with Children. ... e ...8
t You Think Your Rights Have Been Violated . . . e 8
What Happens When You File A Complaint? . ... ... .. U 11
Does the 1.5. Department of Justice Play A Role?.... ... ... o
What Happens After A Complaint Investigation? .. ... ... e 12
mAddition ... 0L B '

U.S. Department of Housing and Urban Development (HUD}
451 7in Street, S W,
Washingion, D.C. 20410-2000
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Accessibility Requiremenis for New Multifamily
Buitdings: In puildings with four or mere unns that

werg first oceupied atter March 13, 1691, and thit
have an alovator:

®

:a:ﬁ and haliways must be wide encugh

for witselnhairs

uaits must fave:

Al accessible rovte o and throuah the unil
Actessitle light switches, electrical nuttets,
ihermostats and other enviommental conlrols
Reinforeed hathroom watls to aliow kater nstat-
fation of grad hars and
Kitchens and hathronms
BGPE I wheslchairs.

¢

i

I can ba usad by

first occupled after March 13, 1991, these
nits onfy

any was
standards apply 1o grocnd floc

Thesa acoessibiftty requirements for naw rmuliifam-
fly buitdings do net rsplace more siringant accessi-
biiity standards roquired under State or [heal law.

0 with four or more units nas no elevator

Civit Trial in Federal Distriet Bourty (f either you
or the respondent slects to have a Federal civil il
for vatr complaint, HUD nuist refer vour case o the
1 {or enfornem

n

your behalt in the U.S. Distiot Coat in the ciropif
wedly oceurred. You
d retin

j m&c Y. Z
a.: request a jury H:mr m:a §: each have the
:ép i ,:6?: 1 a 56

:&E

t

Ex:_:} 1l ;a o discoy-
Federal Cowt decides
ardsr the

NESSes, &a 0 F@;
ery of svidence, i the
tavor, a Judge or jury rma
fo:

= Compansate you for aciual damage

» Provide permanent injunctive raliel.

« Provide appropria able redied (for example,
make the housing avaliable to you).

= Pay your reasonable atlornsy's fess

= Pay punitive damages to you.

* Pay a civil penalty to the US. Treasury to vindicale
the public interast, in an amount not exceeding
$55,800.80 for 4 first viclation of the Ant and |
an amount nol exceeding $110,000.69 tor any
subsequent viotation of the Aot

Determination of No Reasonable Causa anid
Dismissal: If HUD finds that there is no reason-
abie catse to believe that the respondent(s) violated
the Act, HUD will dismiss your compiaint with a
Determination of No Reasonable Catse. HUD wifl
nolify you and the respondent(s} of the dismissal
by mait, ant you may reguest a copy of the Final
tvestigative Report,

Heconsiderations of No Reasonahie Cause
Determinations: The Fair Housing Act provides
o formal appeal process for complaints dis-
rrissed by HUD. However, if your complaint is
dismissad with a Determination of No Reasonable
Cause, you may submit a written request for a
reconsideration review to: Divector, FHED Office
of Enforcemant, U.S. Deparirent of Housing and
Urban Devetopment, 451-7th Strest, SW, Room
5206, Washingtor, DC 20410-2000.
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& You Think Your Rights
Have Been Viciated

« intended for, and sofely sccupled by persens 67
years of aga or ofdsr: or

= intended ard operated for accupancy by persons
55 years of age or older,

b order 1o qualify Tor the “55 or older” housing
axemption, a facility or communily must saiisfy
gach of the following requirements:

» at lgast 87 pereent of the occuplad uniis must
have af feast one occupant who is 55 vears of age
or older; ang

= the facility or community must publish and adhers
te policies and procedures that demoastrate the
inlent to operate as "55 or ofder” housing; and

» {he facility or comimamity must comply with HUD's
regulatory requiremets for age verification of
rasitents by refiable survays and affidavits,

The “housing for older persons’ exemption does
not protect sexior houshy facliities or communities
from Hab#ity for housing diserimination based on
rage, color, religion, gender, disabiitty, or national
origit. Futther, ‘55 or older” housing facilities or
eommunities that do permit residency by families
with minor chifdren canpot lawfully segregate such
families in a particular seetion, buiiding, or portion
of a bailding.

HUD is ready to help with any problem of housing
discrimination. If you think vour rights have besn
violated, you may write a lefter or telephone the
HUD office nearest you, You have one year after the
discrimination aflegediy ocourred or ended to file a
complaint with HUD, but veu should fite it as soon
as possible,

What ts Tell HUD:

= Your name and addrass

+ The name and address of the parson your com-
plaint is against {the respondent)

* The address or other identification of the
housing invalved

* A short description of the alieged violation
{the event'that caused you to believe vour
rigitts wers viokited)

= The date(s} of the allegad violation.

s
DEre

[Et i

i 2ef o8

RESEIs e

mspendent viotated the Agreement, HUD will asik
tha U.S. Departmant of Justice to file suit against
the respondent in Federal District Cowt 1o snforce
e fermsz of ihe Agreerment.

Gompiaint Referrals to State or Local Pallic Fair
Housing Agencies: f HUD has certilied that your
Slate or iosal publie fair housing agenty erfoices
a civll rights law oy srdinanoe that provides rights,
iemedies ared protections thal are “substantiafly
squiafert to the Fair Housing Act, HUD most
promptly refer your complaint 1o that agenny for
investigation, and must prompily notify vou of the
referral. The State or loca! agency witl investigaio
your cornplaint under the “substantialfy aquivalent’
State or loca! oivil rights ke or ordinance. The
Siate or loc public fair housing agency must slart
nvestipating vour complaint within 30 days of
HUlYs reterral, or HUD may settieve {reactivais”)
the complaint for investigation under the Far
Housing Act,

it you need immediate halp to stop or prevent a
severd problem caussd by a Fair Housing Ast viola-
tion, HUD may bs able fo assist you a5 soon as
vou fite a complaint. HUD may authorize the 4.8,
Department of Justice to file a Motion in Federal
District Court for 2 10-day Temporary Restraining
Orcer {TRO} against the respendent, followed by
a Prefiminary Injunction pending the cutcoms of
HULD's investigation. A Federal Judge rmay grant a
TRG or a Preliminary fnjunction against a resgon-
dent in cases where;

= irreparable (irreversible) harm or injury to housing
tights is likely to oceur without HUD's interven-
tiok, and

» There is substantlal evidence that the respondent
has violated the Fair Housing Act,

Example: An owner agrees to sefl a houss, but,
after discovering that the buyess are biack, pulls the
house off the market, then arompily lists it for sale
again, Tha buyerd fils a discrimination complaint
with HUD. HUD may authorize the LS. Department
af Justice to seek an injunction i Federal District
Court 1o prevent the owner from sefling the house
to anvone efse wl HUD investigates the complain.

11
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For Alabama, Florida, Georgia, Kentucky,
Misgissipnd, North Carofing, Puerto Rico,
South Caraling, Teanessee
and the 4.5, Virgin fstands:

ATLANTA REGIGNAL OFFICE
{Complaints_office_04&hud.gov)

LG, Bepartment of Housing and brban
Davelopment

Five Points Plaza

40 Matietia Strest, 16th Fioor

Affanta, GA 302803-2808

Telephone (404} 331-5148 or 1-800-440-8091
Fax (404) 3311021 * TTY (404) 730-2654

For Hinofs, Indiana, Michigan, Minnesota,
Chio and Wisconzin:

CHICAGD REGIONAL OFFIGE
{Complaints_office 058Hud gov)

1.5, Department of Housing and Urban
Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Boom 2101
Chicago, IL 60604-3507

Telephone {312} 383-7776 or 1-800-765-9372
Fax {312} 886-2837 * TTY {312) 353-7143

For Arkansas, Lowisiana, fiew Mexico,
Ckdahoma and Texas:

FORT WORTH REGIONAL OFFICE
{Compiaints_otfice_06@hud.gov)

U.5. Department of Housiag and Urban
Davelopment

80¢ North Cherry, 27th Roor

Fort Worth, TX 76102-6803

Tolephone {817) 978-5300 or 1-885-560-8913
Fax (817) 978-5876/5851 = TTY {817} 978-5545
failing Address:

U.5. Gepartment of Hausing and Urban
Bevelopmant

Post Office Box 2905

Fort Waorth, TX 76113-2905

For fows, Kansas, Missour and Nebiraska

KANSAS SITY REGIONAL OFFICE
(Complaints_office_(07@hed.gov)

U8, Dapartment of Hausing and Urban
Devalapmant

Gateway Tower {l,

400 Stafe Avenus, Room 200, 4th Fioor
Kansas Sity, KS 668101-2408

Tetephone (9137 551-6958 or 1-800-743-5323
Fax (913 B51-6855 ~ TTY (913) 8518972

For Colorads. Moriana, North Dakota,
South Dakota, Ulsh and Wyoming:

BENVER REGIONAL OFFICE
(Complaints. office 08&hud.gov}

U.5. Department of Hotslig and Urban
Develaprent

1670 Broadway

Denver, C0 80202-4801

Telephone (303} 672-5437 or 1-800-877-7353
Fax (303} 672-5006 * TTY (303 872-5248

For Arizana, California, Haveall ang Nevada:

SAN FRANCISCO REGIGNAL OFFICE
(Complaints_office_09@hud. gov)

L8, Department of Housing and Urban
Development )

600 Harrisan Street, Third Floor

San Francisco, CA 94107-1387

Telephone {415) 489-G548 or 1-§00-347-3730
Fax (415) 489-6558 * TTY (415} 489-6564

For Alaska, ldaho. Oregon and Washington:

SEATTLE REGIONAL OFFICF
(Compiaints_office_10Ghud gov)

1.5, Departmient of Housing and Urban
Devedopment

Seattle Federal (fice Buildiag

G0G First Avenus, Room 205

Seatils, WA 98104-1000

Telephoae (208) 220-5170 or 1-800-877-0246
Fax (206) 220-5447 * TTY (206) 220-5185



